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TERMS AND CONDITIONSTERMS AND CONDITIONS

PLEASE READ THIS DOCUMENT CAREFULLY!  IT CONTAINS VERY IMPORTANT INFORMATION ABOUT YOUR 
RIGHTS, OBLIGATIONS, LIMITATIONS AND EXCLUSIONS THAT MAY APPLY TO THE TRANSACTION.

TERMS OF SALE
Our terms are net 30 days from invoice date with approved credit.

FREIGHT
All sales are F.O.B. Factory.  Items are shipped by a fast/standard method unless otherwise specified, with shipping charges 
and insurance prepaid and added as a separate charge on your invoice.  Click on the “Shipping” link for additional shipping 
options.

CREDIT
Shipments on open accounts will be made only to entities that have established credit.  If credit has not been established 
with Complete Curb Products, terms may be payment in advance or C.O.D.

QUOTATION AND ORDER
Quotation of pricing for goods and services are warranted for 90 days.  They are only negotiations to trade and are not 
contractually binding.  Orders are effective when accepted and acknowledged by the office of Complete Curb Products, 
Houston, Texas.

STORAGE
Complete Curb Products does not provide storage facilities.  All charges and expenses incurred as a result of delay in 
manufacturing or delivery of goods due to causes within the buyers control, are the responsibility of the buyer.

DAMAGE RESPONSIBILITY AND CLAIMS
Responsibility for loss or damage to goods in transit or for delays of carrier in delivering goods, is not the responsibility 
Complete Curb Products. Once goods are consigned to the carrier by CCP, they become the responsibility of the buyer.  
All claims must be reported to the carrier immediately, failure to do so makes you, the customer, liable for payments of those 
goods should untimely claims be rejected by the carrier.  All claims must be made within 7 days of receipts of goods.  CCP 
will provide any documentation in it’s possession to assist you in resolving your claim with the carrier. 

RETURNED GOODS AND BACK CHARGES
No returns will be affected for credit without prior authorization, and are subject to approval by Complete Curb Products.  
If, for any reason, it is necessary to return goods to us, please contact your sales representatives for the appropriate return
 instructions.  Non standard size products are not returnable.  CCP will not accept back charges for repairs or changes to 
products shipped without prior approval.

LIMITED WARRANTY AND DISCLAIMER
Complete Curb Products warrants to buyers and customers that all products will be free from defects in material and 
workmanship for one year from date of shipment, provided proper storage, installation, servicing, maintenance and operation 
procedures have been performed by the customer.  This warranty is not valid for products that have been altered or amended 
by customer, without direct authorization of Complete Curb Products, or which have been improperly installed, or subjected 
to abuse, neglect or fortuitous event.  The customer accepts all risks and obligations for the effects or use of our products.  
COMPLETE CURB PRODUCTS SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL 
OR EXEMPLARY DAMAGES.
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